
Clarke’s Sheet Metal, Inc. and PyroGuard would like to thank you for giving us the opportunity to serve you.  Please 
help us serve you better by taking a couple of minutes to tell us about the service that you have received so far.  We val-
ue your input, appreciate your business and want to make sure we meet your expectations. 

 
Sincerely, 
Clarke’s Sheet Metal, Inc. 

 Which of the following Clarke’s/PyroGuard products do you currently have? 
 
 CXC/C-System  Abort Gate  Filter  Feeder 
 CX/CXL System  Booster Pump  Fan  Other 

 How satisfied are you with Clarke’s Sheet Metal/PyroGuard regarding the following items? 
 
       Very               Very      Not 
  Unsatisfied              Unsatisfied              Neutral             Satisfied             Satisfied             Applicable 
Overall 
quality 
 
Value 
 
Purchase 
experience 
 
Installation or 
first use 
 
Usage experience 
 
After purchase 
service (warranty, 
repair, customer  
service, etc.) 

Compared to other wood manufacturing/spark detection products that are available, would you say that Clarke’s/    
PyroGuard is… 

 
  Much better     Somewhat worse 
  Somewhat better     Much worse 
  About the same     Don’t know/never used 

 Based on your experience with Clarke’s/PyroGuard, how likely are you to buy another Clarke’s/PyroGuard product  
again? 

 
  Very unlikely     Likely 
  Unlikely      Very likely 
  Somewhat unlikely     Extremely likely 

 How likely are you to recommend a Clarke’s/PyroGuard product to others? 
 
  Definitely will recommend    Probably will not recommend 
  Probably will recommend    Definitely will not recommend 
  Not sure      Don’t know/never used 

 If you contacted Clarke’s/PyroGuard customer service, were all problems resolved to your complete 
 satisfaction? 
 
  Yes, by the company/representative     
  No, the problem was not resolved       
  No problems/No contact with customer service 

Thank you for your feedback.  We sincerely appreciate your honest opinion and will take your input into consideration 
while providing any products and services in the future. 
 
If you have any additional comments about your experience with our products that have not been addressed in the survey 
please enter them below or you may email them to Clarke’s at Satisfaction@pyroguard.com. 

 
 
 

 Were the documentations and illustrations in the Installation/Operation Manual accurate and easy to understand? 
      
  Easy      Difficult 
  Somewhat easy     Very difficult 
 
      Suggestions:____________________________________________________________________________________ 

Mikea
Typewriter
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